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Abstract
The speech act is a term used in the study of language to describe what individuals do when
they say something, and it may be found in both ordinary life and fiction. The focus of this
study is on the speech act that performed by the major characters in the novel “Hard Times”
by Charles Dickens. This study aims to describe and examine the various types of
illocutionary acts, which are performed by the protagonists. The primary theory used in this
study is Austin's (1977) model of speech act. The methodologies used in this study are both
qualitative and quantitative. These techniques are used to evaluate and characterize the
main character's illocutionary activities in the novel. Representative, directive, expressive,
commissive, and declarative are the five categories of illocutionary speech acts created by
the major characters, according to the findings of this study. The study reveals that the
main characters' objectives for employing speech acts vary depending on the sorts of speech
acts they create throughout the novel.
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1. Introduction
The current study looks at the usage of speech acts in Charles Dickens' Hard Times.
The data are gathered to facilitate the analysis by rigorously observing, genuinely occurring
for speech acts in the text. The study's objective is to investigate the pragmatic functions
and aesthetic influence of diverse speaking acts in Hard Times. The current study is mostly
descriptive and analytical, intending to assess and understand the application of these acts
in light of Searle's (1984) framework. According to the data, the writer overuses speech acts
to the point that the first three chapters of the book contain roughly 880 different types of
speech acts.
2. Research Questions
The research questions for this study are as follows:
1- In Hard Times, what kinds of illocutionary speech acts are delivered?
2- How are such speech acts carried out in Hard Times?
3. Literature Review
3.1. Speech Acts Overview
According to Searle(1977: p.16), it is not a waste of time to study speech acts. The
rationale for focusing on speech acts is simple: all language communication entail linguistic
activities. As a result, because we interact with language communication everyday,
investigating speech acts is crucial. When language is used to communicate, people perform
three things (Austin 1955,p. 94). He distinguishes three levels of activity in communication
beyond the act of utterance: the act of saying something, what one does while expressing it,
and what one does after saying it. He then categorizes them as "locutionary," "illocutionary,"
or "perlocutionary".
Those who have been labeled as a result of a speech act, the act of uttering something
refers to the ability to carry out the act of pronouncing something, also known as a
locutionary act. Perlocutionary act is the ability to have a particular effect on the hearer as a
result of the engagement, whereas an illocutionary act is the ability to execute and act to
say anything.
3.2. Discourse Analysis
Knowing a language also allows you to combine phrases to describe complicated
thoughts and concepts. Discourse refers to these larger verbal parts.
Discourse analysis, or the study of discourse, is engaged with several aspects of
language performance and capacity. Discourse analysis addresses themes, such as style,
appropriateness, cohesiveness, rhetorical force, topic / subtopic frameworks and disparities
among both written and spoken language, and others.
According to Bhatia 1999 (as cited in Paltridge, 2000, p.3), discourse is defined as a
broad term for language production as a result of usual interactive acts (Richards, et al.
1992, p.111), as cited in Paltridge, 2000: 3). For them, discourse is a reference to larger
parts of language, such as conversations, paragraphs, and interviews, whilst grammar
denotes the rules that a language employed to build grammatical units like clauses,
phrases, and sentences.
Discourse analysis, according to McCarthy (1980: 5), is the study of the link between
language and the situations in which it is employed. It arose from research conducted in
linguistics, semiotics, psychology, anthropology, and sociology in the 1960s and early
1970s. Discourse analysts look at how language is used in the real world, which includes a
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variety of written texts, as well as spoken data ranging from informal conversation to highly
formalized medium of communication.
3.3. Pragmatics
Because pragmatics is a difficult subject to define, various linguists have proposed
their own. According to Leech (1983, p.76), the three components of language are grammar,
lexicon, and pragmatics. He says that pragmatics is a set of procedures and guidelines,
which help to attain successful communication through the utilization of grammar. As a
result, pragmatics is more concerned with issues of language development and its processes
than with the final output, which is language.
Another definition of pragmatics by Fasold (1990, p.119), which is the study of the use
of context to create judgments about meaning. The context in which an utterance is created,
is also important in a phrase. As a result, the context is intrinsically tied to the meaning of
language in an utterance. As a result, the same sentence has a different meaning when
delivered in a different context. In other words, "pragmatics is concerned with meaning in
interaction, because it takes in consideration the many contributions of both speaker and
hearer, as well as utterance and context, to the formation of meaning (Thomas, 1995, p.23).
The link between language and situation is very essential for pragmatists. It investigates
how knowledge of the world influences language interpretation, how speakers use and
comprehend utterances, and how interactions between speakers and hearers shape
sentence construction (Paltridge, 2000, p.5), cited in Richards et al (1992).
3.4. Speech Acts
For Austin (1962), speech acts as a concept, is defined as the act of declaring
something. He also stated that saying something may be misconstrued as doing it. When
anything is spoken, the speech act corresponds to what follows next, such as warning,
promising and requesting. In contrast, Toolan's (1997, p. 250) definition of speech act refers
to the fundamental components of language interaction, such as warning, greeting, applying
for, telling what and confirming an appointment (Griffiths, 2006, p. 148). As a result, a
speaker's speech act is the action he or she takes when using language in context, from
which listeners infer the connotation. Similarly, Griffiths (2006, p.148) asserts that speech
acts can be performed in a variety of ways.
Griffiths (2006, p. 148) notes that speech acts can be conducted in both vocally and
writing. For instance, the New Year's greeting "Happy New Year!" might be written or spoken.
A single statement serves as the New Year's welcome. The sentence is the linguistic level
upon which speech acts are linked.
According to Verschueren (1999: 131), a standard ceremonial or diplomatic speech
consists of a succession of speech acts rather than a single act. Austin developed his theory
of speech acts, he made a major point and discovered that there are declarative statements
in daily English language, in a similar way, refuse a truth-conditional interpretation.
The purpose of uttering, such statements is to actively do as well as speak things.
Austin (1996) distinguished them as performatives from assertions, or statementmaking expressions, that he designated as conservatives. According to Austin, there are
three types of acts that occur, when a phrase or speech is made (Paltridge, 2000, p. 16). The
locutionary, illocutionary, and perlocutionary acts are the three types of acts.
The referential or factual meaning of the phrase is referred to by the locutionary act.
That is, the actual meaning of the words themselves, such as "it's chilly in here," which
refers to the temperature, or "there's food on the stove," which refers to the food's position.
The speaker's objective in saying the words, such as a request to lock the door or an offer of
something to eat, is referred to as the illocutionary act. The perlocutionary act refers to the
influence this speech has on the other person's ideas or actions, such as someone locking
the door or assisting themselves to the food.
www.ijherjournal.com

137

IJHER International Journal of Humanities and Educational Research

3.4.1. Locutionary Act
The act of saying anything is characterized as a locutionary act. According to Austin
(1996), a locutionary act is typically akin to uttering a specific phrase with a specific sense
and connection, which is therefore, essentially equivalent to meaning in the normal sense.
According to Cummings (2005, p. 7), when a speaker says, "The dangerous dog is in the
garden," he or she is constructing a statement, which its meaning is contingent on a specific
dog and garden in the outer world. A locutionary act is demonstrated in this speech,
because of the locutionary act of just saying a sentence. When an addressee hears the
utterance in the garden, he is reminded to be cautious. In all other cases, if an addressee
says it in the room, it is just information. This utterance is classed as a locutionary act, due
to the ambiguity of the context.
3.4.2. Illocutionary Act
The act of accomplishing anything is referred to as an illocutionary act. It is employed
not only to inform, but also to achieve anything relevant to the accuracy of speech event.
The illocutionary act performed by a speaker, which means an utterance is the action
appraised in terms of the utterance's worth within a classical social communication system
(Hurford, 1983: 244). When speaking an utterance, the illocutionary act expresses the sort
of function or process that the speaker wishes to do.
3.4.3. Perlocutionary Act
The act of changing something is referred to as a perlocutionary act. Paltridge (2000:
16) defines a perlocutionary act as the influence of a speech on the ideas or behaviors of
another person, such as someone closing the door, or helping themselves to prepare the
food. The effect of a speech on the addressee, is referred to as a perlocutionary act. A
perlocution is an act of inducing an illocution to have a certain result, which is a result of
speaking, whether purposefully or accidentally. As a result, perlocutionary behavior refers to
the listener's behavioral reaction to the meaning of speech. It might be a physical or verbal
reaction, or it could just be a mental or emotional reaction of any kind. The effect is
associated with a perlocutionary force of the utterance, as opposed to illocutionary behavior.
4. Adapted Model
According to John Searle (1977) in his essay Taxonomy of Illocutionary Acts, the
fundamental objective of this study is to construct a classification of illocutionary acts into
some basic categories or kinds. Searle deviates from Austin's initial division of actions into
verdictive, expositive, exercitive, behavities, and commissive. Another source, as mentioned
in Paltridge (2000, p. 25-26), identified five sorts of speech acts, which are:
Representative statements, such as asserting, bind the speaker to the reality of a
certain idea. Directives: statements that aim to persuade someone to do something, for
example, ordering. Commissive expressions, such as promising, commit the speaker to a
future course of action. Expressive: a statement that expresses a specific psychological
feeling, such as apologizing. Declaration: a remark that causes a sudden change in a
situation, such as excommunicating.
1) Directives are speech acts that communicators employ to persuade others to do
something, and they reflect the speaker's intention. They might be positive or negative
instructions, commands, requests, or suggestions. As an example:
- Give me a cup of coffee and make it black.
The speaker seeks to make the environment suit the words by utilizing instructions
(via hearer).
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2) Commissive speech acts are those used by speakers to commit oneself to future
action and convey the speaker's intention. They are promises, threats, refusals, and pledges
that can be executed by the speaker alone or as a part of a group. For example:
- I'll be back.
When utilizing a commissive, the speaker attempts to make the world conform to the
words (via the speaker).
3) Representatives are speech acts in which the speaker expresses whether or not they
think something to be true factual statements, claims, conclusions, and descriptions are all
examples of the speaker portraying the reality as he or she sees it. For example:
- The earth is flat.
In using a representative, the speaker makes words fit the world (of belief).
4) Expressive speech acts are ones in which the speaker expresses how he or she feels.
They can represent psychological emotions, such as pleasure, pain, likes, dislikes, joy, or
sadness. For example:
- I'm really sorry!
In using an expressive, the speaker makes words fit the world (of
feeling).
5) Declarations are verbal actions that, via their utterance, transform the world. In
order to properly conduct a declaration, the speaker must have a distinct institutional
position in a specific setting. For example:
- Priest: I now pronounce you husband and wife.
The speaker transforms the world with his or her words when he or she uses a
statement.
5. Research Methodology
This section is all about research methods. It describes the purpose of the research,
the research technique, the data source, the research instrument, the data collection
methodology, the research phases, and the data analysis process. The researcher used data
from Charles Dickens' novel Hard Times as a source of information in this investigation. The
data was presented in the form of textual words, phrases, and sentences. They were both in
the shape of characterization and classification of utterances in the characters' dialogue,
which utilized five distinct forms of speech acts according to Searle's idea of speech acts.
When comprehending a new conversation, a reader cannot be separated from the
context of an utterance, since a comprehensive understanding of the novel conversation
cannot be acquired if the reader is uninformed of the situation in which the speech is being
given. Character comments in a novel are not different from those made by individuals in
their real activities. As a result of Searle's categorization, the utterance in the novel may be
separated into specific speech acts.
6. Instrument of Research
The researcher is the tool of qualitative research. In qualitative research, the
researcher is the primary instrument, and the natural situation is the direct source of data
(Fraenkel, et.al. 2011, p. 426). According to Ary et al. (2010, p. 421), in qualitative research,
the primary data collection instrument is the researcher, who frequently collects data
through direct observation or interviews. As a result, in a qualitative study, the researcher
acts as the primary instrument by carefully reading the book, recognizing, and classifying
the data. Then, using John Searle's concept of context and illocutionary acts inside the text,
is transformed into data.
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7. Data Analysis and Discussion:
Several illocutionary speech acts are selected from the novel which are as follows:
1- Directives
….I only entreat you to believe … (attenuating the directive speech act of entreating)
….'Don't tell me that's the reason, because it can't be anything of the sort…
The speaker is trying to force the hearer to accept the reality of his claim, so he is
employing words that suit the world by utilizing instructions (via hearer).
2- Commissive
' I’ll tell you in what. In idle imagination'
Here, the speaker is presenting his commitment to convey ideas to the hearer in the
future.
3- Representatives
'…..it is tolerably clear to me.
In this example, the speaker is trying to boost the representative speech act of stating
something to himself.
4- Expressive
'They are a very good-natured people.'
The speaker is revealing what is in his feelings about people and is trying to express
that they are good, so this is an example of an expressive speech act.
5- Declarations
‘you are always so interested in my young people - particularly in Louisa'
In this example, the speaker is trying to declare something about other people and he
has the institutional position to tell her so.
Table (1) types of illocutionary speech act in Hard Times Acts 1-3

Type of Speech Act

Freque
ncy

Percenta
ge

Directive

75

16

Commissive

85

18

Representative

89

19

Expressive

147

31

Declarative

77

16

Total

473

%

The data reported in table (1) demonstrate that 147 expressive speech acts are
obtained that convey different forms of stress on giving disclosed by youngsters and people
in general, accounting for 31% of the illocutionary speech acts in the text.
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Dickens wants the reader(s) to experience and live the boredom and monotony of such
a mechanistic society, a world in which individuals, especially children, who are meant to be
the wellspring of imagination and fantasy, are treated like soulless objects, and therefore,
inclined to vent their inner turmoil. Furthermore, it is a society in which everyone is treated
as a machine. As a result, these expressive behaviors help to create an orderly environment
in the narrative.
8. Conclusion
The usage of speech acts in the novel is thematically relevant, in that they contribute
to the plot's development. Throughout the novel, 473 speech acts are utilized, and they are
distributed as follows: 174 speech acts are Expressive, accounting for 31% of the total,
followed by Representative acts, accounting for 19%, and 85 Commissive, accounting for
18%. The other speech acts are directive, which utilized by 75 and with 16% of accounting,
and declarative are utilized by 77 and 16% of accounting, both of which are rarely utilized.
Furthermore, the researcher maintains the view that the author employs speech acts
on purpose to have a well-planned impression on the reader(s) and leave minimal space for
ambiguity. The largest ratio of speech acts in Hard Times plays a significant role in vividly
expressing the aesthetic and artistic consequences of reinforcement and attenuation of the
novel's current emotional content. The low ratio of directing acts demonstrates the low
degree of subjectivity, which corresponds to the fundamental concept that individuals in the
Victorian age were like machines devoid of sentiments and values. Dickens uses
representational acts to allow the reader to think critically about the characters' thoughts,
attitudes, and behaviors in connection to their thematic roles, stylizing fictional language as
an effective and powerful tactical method.
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